
Viridian Retrofit

SAVE UP TO 20%

Retrofit 5 or more windows 

Terms and Conditions

This promotion is open to individual non-commercial customers who order five or more Viridian 
Retrofit  windows (Windows) for installation in a single residential building in New Zealand from 
Viridian Glass LP (Viridian), or its trading division Rocket Retrofit and spend at least $3,000 including 
GST (Qualifying Purchases), between 17 February and 31 May 2025 (Promotional Period).

Under this promotion customers making Qualifying Purchases will receive a discount equal to the 
average price of  retrofitting one window, for every set of  5 Windows included in an order.  For 
example:

A customer that retrofits 5 or more Windows will receive a discount equal to the average price of  
retrofitting one Window.

A customer that retrofits 10 or more Windows will receive a discount equal to the average price of  
retrofitting two Windows.

When calculating the discount, Viridian will calculate the average price of  retrofitting one window 
based on the cost of  for retrofitting all Windows included in the order (inclusive of  existing window 
removal, and delivery and installation of  new retrofit Windows).  The total discount will be applied to 
the charges for existing window removal, delivery and installation of  new retrofit Windows, provided 
that the final charge for those items, after discount, must be no less than the minimum spend ($2,000 
including GST).  The discount does not apply to any other products, services or costs. 

In addition to the above:

The customer must be the end consumer and own the residential building to which the retrofit 
windows are installed to be eligible to participate in this promotion.  Customers purchasing in trade, 



for commercial purposes, or in connection with any business, or who are engaged in resale or re-
supply are not eligible.

All installation work relating to the retrofit windows (including existing window removal) must be 
carried out by Viridian and / or its agents or contractors for the customer to be eligible to participate in 
this promotion.  This promotion does not apply to customers who are purchasing materials only or 
who are using third-party installation services.

Unless expressly agreed with Viridian in writing, the customer shall be responsible for obtaining any 
necessary consents, code compliance certificates or other approvals for design or building work that 
are required by law, regulation or otherwise.  The costs of  those steps are not covered by this 
promotion and are not subject to any discount.

This promotion is only for the retrofit and replacement of  existing glass in an existing residential 
dwelling or other residential building (including houses, townhouses, exterior garages or single units 
within an apartment or multi-unit building).  Purchases for multi-unit buildings, unit title developments, 
commercial premises, new builds or installations or renovations requiring changes to the building 
design, group purchases, and purchases by or for a body corporate are excluded. 

All Windows must be ordered from Viridian in a single transaction within the Promotional Period.  Past 
and future orders cannot be combined for the purposes of  this promotion.  This promotion will not be 
available to customers requesting installation date(s) after 30 June 2025 unless Viridian expressly 
agrees otherwise in writing with the customer prior to the customer’s order or acceptance of  any 
quote for the Windows.

This promotion is available only once per customer and only once per property.  

This promotion is not available to Viridian’s officers or employees, or to any agency or person involved 
with this promotion, or to immediate family members of  those persons (including any spouse, de facto 
spouse, parent, child or sibling).  The benefits of  this promotion are non-transferable.

This promotion is subject to limited product availability, the suitability of  the product for installation in 
the customer’s building, and limited availability of  Viridian staff and / or contractors for installation 
work.  Viridian reserves the right to decline any order for any reason in its sole discretion.  To the 
fullest extent permitted by law, in no circumstance shall Viridian have any liability to the customer if  it 
elects not to enter a contract for supply for any reason (in contract, tort or otherwise).

This promotion cannot be redeemed with any other promotional offer by Viridian or Rocket Retrofit 
double glazing.

Viridian’s standard consumer terms and conditions of  trade in force at the time of  order will apply in 
addition to these terms.  Any dispute in relation to this promotion shall be determined by following any 
processes and terms relating to disputes in the terms of  trade.    The customer must pay any deposit 
and other charges under the terms of  trade in full. 

Viridian reserves the right to amend, suspend, cancel or terminate any aspect of  this promotion and 
these terms at any time without notice.
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